
 

-

 

SMS Terms & Conditions 

Front Range Retina, P.C. SMS Terms & Conditions 

By providing your mobile telephone number and consenting to receive text messages from 
Front Range Retina, P.C., you agree to receive SMS text messages from Front Range Retina 
regarding customer care and administrative matters related to our services. 

Types of Messages 

Text messages may include communications regarding: 

• Appointment scheduling, rescheduling, and other appointment-related matters  
• Follow-up regarding referrals and scheduling of new patient appointments  
• Responses to patient questions  
• Insurance and prior authorization updates  
• Billing and account-related matters  
• Forms, office information, and other administrative communications related to your 

care  

Front Range Retina does not use this SMS program to send marketing or promotional 
messages. 

Message Frequency 

Message frequency varies depending on your interactions with Front Range Retina and your 
individual needs. 

Message and Data Rates 

Message and data rates may apply according to your mobile carrier and wireless plan. 

Opting Out 

You may opt out of receiving SMS messages from Front Range Retina at any time by replying 
STOP to any message. After opting out, you will no longer receive SMS messages from this 
program unless you subsequently opt back in. 

Help 

For assistance, reply HELP to any message, call Front Range Retina at (720) 828-3937, or visit 
our website at frontrangeretina.com. 



 

-

 

Privacy 

Your privacy is important to us. Please review our SMS Privacy Policy at: 

https://www.frontrangeretina.com/sms-privacy-policy 

Consent 

Consent to receive SMS messages is not a condition of receiving medical care or services from 
Front Range Retina. You may choose not to receive SMS messages and may communicate with 
our office by telephone instead. 

SMS Is Not for Emergencies 

SMS text messaging should not be used for emergencies or urgent medical concerns. If you are 
experiencing a medical emergency, call 911 or seek appropriate emergency medical care. 

Changes to These Terms 

Front Range Retina may update these SMS Terms & Conditions from time to time. Updates will 
be posted on this page. 

Contact Us 

Front Range Retina, P.C. 
3740 Dacoro Lane, Suite 145 
Castle Rock, CO 80109 
Phone: (720) 828-3937 
Website: frontrangeretina.com 

 


